Verizon - MA

Carrier to Carrier Performance Standards and Reports Summary May 2001 - April 2002

OSS & BILLING (Pre-Ordering)

CLEC Aggregate Performance
OSS & BILLING (Pre-Ordering) - POTS/Special Services

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface »

P0O-1-01-6020 Customer Service Record - EDI | Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity

May-01 1.38 2.78 1.40 946 YES

Jun-01 1.42 3.08 1.66 1104 YES jzg X

Jul-01 1.39 3.06 1.67 1243 YES 200 N

Aug-01 1.42 3.22 1.80 3902 YES 350 X% o =
Sep-01 1.41 3.10 1.69 1323 YES 300 S e X Chaln
Oct-01 1.31 2.73 1.42 1912 YES ;22

Nov-01 1.33 2.78 1.45 1168 YES 150 —— ——
Dec-01 1.32 2.82 1.50 1248 YES L.00

Jan-02 1.42 4.48 3.06 2211 YES 222 —
Feb-02 1.30 2.81 1.51 1510 YES J 3 A s O N D J F M
Mar-02 1.32 3.08 1.76 1422 YES e Veraon]

Apr-02 1.34 3.47 2.13 1276 YES

PO-1-01-6030 Customer Service Record - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity

May-01 1.38 0.66 -0.72 17096 YES

Jun-01 1.42 0.74 -0.68 7369 YES 160 ———— . o~ .
Jul-01 1.39 0.74 -0.64 4689 YES 140 -
Aug-01 1.42 0.80 -0.62 6867 YES 1.20 3 N
Sep-01 1.41 0.90 051 2433 YES z:s x x ey X gt X
Oct-01 1.31 0.73 -0.58 2717 YES ool F7 T T

Nov-01 1.33 0.78 -0.55 2475 YES 00

Dec-01 1.32 0.73 -0.59 2640 YES 020

Jan-02 1.42 0.85 -0.57 3341 YES 0.00 -
Feb-02 1.30 0.80 -0.50 1973 YES JJ A S O N D J F M
Mar-02 1.32 1.32 0.00 1419 YES B v

Apr-02 1.34 0.96 -0.38 2169 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-01-6050 Customer Service Record -Web GUI Parity plus <= 7 Seconds
Vz CLEC Difference |Observations Parity
May-01 1.38 3.59 2.21 70965 YES
Jun-01 1.42 3.41 1.98 54790 YES w0 T
Jul-01 1.39 2.82 1.43 44581 YES 380 T
Aug-01 1.42 2.76 1.34 45853 YES zzz ""--""5~.x..>.<_v X _xo X
Sep-01 1.41 2.89 1.48 33038 YES 200
Oct-01 1.31 2.60 1.30 44051 YES 150 |
Nov-01 1.33 2.62 1.29 40322 YES Lo " -
Dec-01 1.32 2.46 1.14 36005 YES 050
Jan-02 1.42 2.53 1.11 39271 YES 0.00 S —
Feb-02 1.30 2.45 1.15 33414 YES M J J A S O N D J F M A
Mar-02 1.32 2.53 1.21 38196 YES P Y o
Apr-02 1.34 2.40 1.06 40199 YES
PO-1-02-6020 Due Date Availability - EDI Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.08 2.60 2.53 3 YES
Jun-01 0.09 2.97 2.88 1 YES 350
Jul-01 0.09 2.79 2.70 2 YES SO - x X N
Aug-01 0.09 #N/A 250 BRSNS S
Sep-01 0.09 223 213 1 YES 200 S
Oct-01 0.07 1.65 1.58 2 YES 150 ‘
Nov-01 0.07 2.75 2.68 6 YES 1.00
Dec-01 0.06 1.90 1.84 1 YES 0.50
Jan-02 0.06 2.50 2.44 8 YES 0.00 e —t———
Feb-02 0.06 2.31 2.25 14 YES M J J A S O N D J F M A
Mar-02 0.07 2.27 2.20 18 YES % e Verion |
Apr-02 0.07 2.58 2.51 12 YES
PO-1-02-6030 Due Date Availability - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.08 0.53 0.45 1 YES
Jun-01 0.09 0.48 0.39 1 YES o0 %
Jul-01 0.09 /A 080 e =
Aug-01 0.09 #N/A 050 H——epeem== T
Sep-01 0.09 #N/A 0.40
Oct-01 0.07 #N/A 0.30
Nov-01 0.07 #NIA 0.20
Dec-01 0.06 HNIA a0 | T T T Tt e oo
Jan-02 0.06 0.60 0.54 5 YES 0.00 -
Feb-02 0.06 0.57 0.51 3 YES M J J A S O N D J F M A
Mar-02 0.07 0.59 0.52 25 YES X ——
----- CLEC Verizon
Apr-02 0.07 0.60 0.53 29 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-02-6050 Due Date Availability - Web GUI Parity plus <= 7 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.08 3.07 2.99 1248 YES
Jun-01 0.09 2.83 2.74 1189 YES 350
Jul-01 0.09 2.30 221 1037 YES 300 ¥
Aug-01 0.09 2.35 2.26 1278 YES 250 : X EF ¥y Y xowoxx
Sep-01 0.09 2.32 2.23 1289 YES 2.00
Oct-01 0.07 2.20 2.13 1328 YES 1.50
Nov-01 0.07 2.18 2.11 1243 YES 1.00
Dec-01 0.06 2.16 2.10 999 YES 0.50
Jan-02 0.06 2.18 2.12 1242 YES 000 Le=S—e—0—0—o o o o oo
Feb-02 0.06 2.15 2.09 947 YES M J J A S O N D J F M A
Mar-02 0.07 2.17 2.10 939 YES P Y o
Apr-02 0.07 2.14 2.07 785 YES
PO-1-03-6020 Address Validation - EDI Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 4.42 4.50 0.08 833 YES
Jun-01 454 4.60 0.06 1084 YES 6.00 N
Jul-01 4.34 4.70 0.35 1168 YES 5.00 - .-_x__.("‘-x._%. X.--. 32
Aug-01 4.42 4.94 0.52 1832 YES 400 .
Sep-01 4.34 4.84 0.50 1654 YES 00
Oct-01 4.07 4.65 0.58 1000 YES
Nov-01 3.85 5.42 1.57 666 YES 200
Dec-01 3.67 5.10 1.43 661 YES 1.00
Jan-02 3.85 4.81 0.96 792 YES 0.00 ———————————————
Feb-02 3.96 4.95 0.99 772 YES M J J A S O N D J F M A
Mar-02 3.98 5.21 1.23 869 YES % e Verion |
Apr-02 4.67 5.08 0.41 947 YES
PO-1-03-6030 Address Validation - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 4.42 2.04 -2.38 4882 YES
Jun-01 454 4.49 -0.05 206 YES jgg - .
Jul-01 4.34 3.82 -0.53 188 YES 4.00 LN S
Aug-01 4.42 3.46 -0.96 411 YES 350 . i ettt a—
Sep-01 4.34 4.08 -0.26 264 YES 222 -
Oct-01 4.07 3.47 -0.59 596 YES 200 4
Nov-01 3.85 3.71 -0.14 620 YES 1.50
Dec-01 3.67 3.71 0.04 556 YES ;22
Jan-02 3.85 2.90 -0.95 1251 YES 0.00 -
Feb-02 3.96 2.57 -1.39 386 YES M J J A S O N D J F M A
Mar-02 3.98 2.74 -1.24 354 YES X ——
----- CLEC Verizon
Apr-02 4.67 2.76 -1.91 927 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-03-6050 Address Validation - Web GUI Parity plus <= 7 Seconds
Vz CLEC Difference |Observations Parity
May-01 4.42 5.53 1.11 5537 YES
Jun-01 454 5.22 0.68 4147 YES 80T R N
Jul-01 434 4.76 0.42 3783 YES 5.00 R SIS S M hALLETE TLE
Aug-01 4.42 4.85 0.43 4400 YES oo ""\”"ﬂ\\v;_/
Sep-01 4.34 5.04 0.70 3862 YES 200
Oct-01 4.07 4.79 0.73 4543 YES
Nov-01 3.85 5.42 1.57 3847 YES 200
Dec-01 3.67 5.38 1.71 3272 YES 1.00
Jan-02 3.85 5.31 1.46 4107 YES S
Feb-02 3.96 5.18 1.22 3509 YES J J A S O N D J F M A
Mar-02 3.98 5.16 1.18 3869 YES B o
Apr-02 4.67 5.40 0.73 5188 YES
PO-1-04-6020 Product & Service Availability - EDI Parity plus <= 10 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.16 #N/A
Jun-01 10.52 #N/A 1200
Jul-01 9.90 HNIA 1000 LI T e—0—
Aug-01 10.11 #NIA 8.0
Sep-01 10.07 #NJA so0 x
Oct-01 9.02 #NIA
Nov-01 8.48 #NIA 4007
Dec-01 8.20 #N/A 2.00
Jan-02 8.50 #N/A P —
Feb-02 8.44 #N/A M J J A S O N D J F M A
Mar-02 8.53 #N/A ‘ _____ e ryp— ‘
Apr-02 9.26 6.27 -2.99 3 YES
PO-1-04-6030 Product & Service Availability - CORBA Parity plus <= 10 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.16 #N/A
Jun-01 10.52 #NIA R P
Jul-01 9.90 #N/A 10.00 S ————
Aug-01 10.11 #NIA 600
Sep-01 10.07 #N/A 600
Oct-01 9.02 #N/A
Nov-01 8.48 #N/A 400
Dec-01 8.20 #N/A 2.00 4
Jan-02 8.50 #N/A 0.00 . . . . . . . . . . .
Feb-02 8.44 #N/A M J J A S O N D J F M A
Mar-02 8.53 #N/A
Apr-02 9.26 #NJA
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-04-6050 Product & Service Availability - Web GUI Parity plus <= 10 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.16 7.52 -2.64 310 YES

Jun-01 10.52 6.87 -3.65 275 YES 1200

Jul-01 9.90 5.80 -4.10 214 YES 1000 || =0 —o—a
Aug-01 10.11 7.11 -3.01 241 YES 800 4% _ \\-\./'—0-—0/‘
Sep-01 10.07 7.74 -2.33 178 YES IR X o X _x
Oct-01 9.02 5.51 -3.51 209 YES o0 R
Nov-01 8.48 5.75 -2.73 175 YES 400
Dec-01 8.20 557 -2.63 139 YES 2.00
Jan-02 8.50 5.79 271 217 YES T
Feb-02 8.44 5.38 -3.06 188 YES M J J A S O N D J F M A
Mar-02 8.53 6.28 -2.25 235 YES T o
Apr-02 9.26 5.89 -3.37 153 YES

PO-1-05-6020 Telephone Number Availability & Reservation - EDI Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 5.40 4.96 -0.44 2 YES

Jun-01 5.58 5.16 -0.42 1 YES 1200

Jul-01 5.26 6.77 1.51 8 YES 10.00 X ‘x
Aug-01 5.35 5.60 0.25 2 YES 800 . N . x_ X
Sep-01 5.23 #N/A oo || g SN el
Oct-01 4.95 4.93 -0.02 2 YES LT Tteely
Nov-01 5.37 10.25 4.88 7 NO 400
Dec-01 4.47 5.89 1.42 1 YES 2.00
Jan-02 4.66 7.03 2.37 7 YES P —
Feb-02 4.78 6.50 1.72 11 YES M J J A S O N D J F M A
Mar-02 4.77 7.68 2.91 20 YES X e Veraan |
Apr-02 5.60 8.06 2.46 11 YES

PO-1-05-6030 Telephone Number Availability & Reservation - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 5.40 3.49 -1.90 15 YES

Jun-01 5.58 3.61 -1.97 3 YES 700 "

Jul-01 5.26 #NIA 6.00 {0ty W‘,
Aug-01 5.35 5.98 0.64 1 YES 5.00 — XXX, L%
Sep-01 5.23 3.52 -1.71 6 YES 400 {—{-X—X ~X el ol
Oct-01 4.95 3.65 -1.30 38 YES 3.00 . .

Nov-01 5.37 4.28 -1.09 71 YES 2.00
Dec-01 4.47 4.10 -0.37 59 YES 1.00

Jan-02 4.66 4.19 -0.47 109 YES o0
Feb-02 4.78 3.95 -0.83 55 YES Mo A S O N D J F M A
Mar-02 4.77 4.46 -0.31 112 YES X i

----- CLEC Verizon

Apr-02 5.60 4.95 -0.65 67 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-05-6050 Telephone Number Availability & Reservation - Web GUI Parity plus <= 7 Seconds
Vz CIEEC Difference |Observations Parity
May-01 5.40 6.27 0.87 2067 YES
Jun-01 5.58 6.00 0.42 1909 YES 8.00
Jul-01 5.26 5.64 0.38 1708 YES T
Aug-01 535 5.80 0.46 2046 YES 600
Sep-01 5.23 5.80 0.57 1875 YES i:zz
Oct-01 4.95 5.69 0.74 2399 YES 00 |
Nov-01 5.37 5.97 0.60 1957 YES 200
Dec-01 4.47 5.89 1.42 1692 YES Lo
Jan-02 4.66 5.64 0.98 2343 YES L
Feb-02 4.78 5.82 1.04 1761 YES M J J A S O N D J F M
Mar-02 4.77 5.99 1.22 1842 YES B o
Apr-02 5.60 7.04 1.44 1784 YES
PO-1-06-6020 Average Response Time - Mechanized Loop Qualification - DSL - EDI Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.61 3.69 -6.92 269 YES
Jun-01 1.89 4.47 2.58 119 YES 1200
Jul-01 2.45 3.73 1.29 91 YES 10.00
Aug-01 7.54 3.59 -3.95 660 YES 800
Sep-01 2.58 4.06 1.48 862 YES 600
Oct-01 3.02 3.62 0.60 543 YES
Nov-01 3.51 3.98 0.47 385 YES 4009 ¢
Dec-01 1.69 4.06 2.37 570 YES 2.00
Jan-02 2.97 3.80 0.83 585 YES B —
Feb-02 4.35 3.72 -0.63 490 YES M J J A S O N D J F M
Mar-02 8.18 3.94 -4.24 617 YES X e Veraan |
Apr-02 8.02 4.07 -3.95 1010 YES
PO-1-06-6030 Average Response Time - Mechanized Loop Qualification - DSL - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.61 2.00 -8.61 24678 YES
Jun-01 1.89 #NIA 1200 \
Jul-01 2.45 #N/A 10.00
Aug-01 7.54 ANIA 600 \ 2 /[
Sep-01 2.58 #N/A 600 \ /\ /
Oct-01 3.02 #NIA \ / \ R /J
Nov-01 3.51 #NIA 400 < 4 — N
Dec-01 1.69 #N/A 200 === mmm e m e e e e e
Jan-02 2.97 #NIA 000
Feb-02 4.35 1.90 -2.45 23 YES M J J A S O N D J F M
Mar-02 8.18 #N/A X i
----- CLEC Verizon
Apr-02 8.02 #NJA
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-1 - Response Time OSS Pre-Ordering Interface » cont...
PO-1-06-6050 Average Response Time - Mechanized Loop Qualification - DSL - Web GUI Parity plus <= 7 Seconds
Vz CLEC Difference |Observations Parity
May-01 10.61 4.97 -5.64 7600 YES
Jun-01 1.89 5.75 3.86 3220 YES 1200
Jul-01 2.45 4,92 2.47 2570 YES 1000 1%
Aug-01 7.54 4.87 -2.66 3572 YES 8.00 \
Sep-01 2.58 4.61 2.03 2196 YES o0 \ /\ /
Oct-01 3.02 5.21 2.20 2228 YES L x \ - x/;_\x.- X %, ){
Nov-01 351 4,61 1.10 1943 YES 400 .- X —
Dec-01 1.69 4.25 2.56 1379 YES 2.00 >
Jan-02 2.97 4.06 1.09 1765 YES ool b
Feb-02 4.35 4.00 -0.35 1808 YES M J J A S O N D J F M A
Mar-02 8.18 4.07 -4.11 1707 YES X o oo
Apr-02 8.02 4.18 -3.84 1800 YES
PO-1-07-6020 Rejected Query - EDI Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.05 251 2.46 5322 YES
Jun-01 0.05 2.65 2.60 5055 YES 300 XX x X x
Jul-01 0.05 273 268 5142 YES aso X T T 2
Aug-01 0.05 2.64 2.59 4707 YES 200 XX T
Sep-01 0.05 2.69 2.64 3311 YES .
Oct-01 0.04 2.62 2.58 4097 YES
Nov-01 0.04 2.14 2.10 6884 YES 100
Dec-01 0.04 2.17 2.13 8758 YES 0.50
Jan-02 0.03 2.28 2.25 5791 YES 0.00 —t—t—t—t—e—t—t—e—a—
Feb-02 0.04 2.26 2.22 5130 YES JJ A S O N D J F M A
Mar-02 0.04 2.30 2.26 5446 YES e e eron
Apr-02 0.03 2.44 2.41 5384 YES
PO-1-07-6030 Rejected Query - CORBA Parity plus <= 4 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.05 0.57 0.53 2094 YES
Jun-01 0.05 0.62 0.56 2518 YES 080 < x
Jul-01 0.05 0.64 0.59 2543 YES OO X e X X X
Aug-01 0.05 0.68 063 2942 YES 060 i} - R
Sep-01 0.05 0.68 0.63 2446 YES ij
Oct-01 0.04 0.60 0.56 2955 YES 0s0 |
Nov-01 0.04 0.61 0.57 2652 YES 020
Dec-01 0.04 0.64 0.60 2515 YES 010 o e oo
Jan-02 0.03 0.62 0.59 2534 YES 000 -
Feb-02 0.04 0.58 0.54 1262 YES 33 A S O N D J F M A
Mar-02 0.04 0.57 0.53 1409 YES X i
----- CLEC Verizon
Apr-02 0.03 0.59 0.56 1470 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface »

PO-1-07-6050 Rejected Query - Web GUI Parity plus <= 7 Seconds
Vz CLEC Difference |Observations Parity
May-01 0.05 3.56 3.51 3568 YES
Jun-01 0.05 3.53 3.47 3445 YES 400
Jul-01 0.05 3.44 3.39 3450 YES R
Aug-01 0.05 3.51 3.46 3693 YES 800 XL T
Sep-01 0.05 3.52 3.47 2987 YES Zzz
Oct-01 0.04 3.38 3.35 3594 YES o]
Nov-01 0.04 3.20 3.16 3032 YES oo
Dec-01 0.04 2.86 2.82 3250 YES 050
Jan-02 0.03 2.92 2.89 3538 YES 000 |_L® P S —
Feb-02 0.04 2.87 2.83 3224 YES M J J A S O N D J F M A
Mar-02 0.04 2.75 2.71 3437 YES B o
Apr-02 0.03 3.00 2.97 3536 YES
PO-1-08-6020 9% Timeouts - EDI not > .33%
Vz CLEC Difference |Observations Parity
May-01 0.16 3074 YES
Jun-01 0.03 3395 YES 700 <
Jul-01 0.65 3397 NO 600
Aug-01 6.20 8414 NO 5.00 =
Sep-01 0.90 2911 NO 400 —
Oct-01 0.17 4596 YES 3.00 1 Do
Nov-01 0.09 3229 YES 200 Do x
Dec-01 1.02 3349 NO 100 '.'x L% PN
Jan-02 157 4916 NO T e PR
Feb-02 0.02 4774 YES Mo J AA.S O N D J F M A
Mar-02 0.01 7029 YES
Apr-02 0.77 8327 NO
PO-1-08-6030 % Timeouts - CORBA not > .33%
Vz CLEC Difference |Observations Parity
May-01 0.21 63202 YES
Jun-01 0.14 11770 YES 0BT "
Jul-01 0.00 7692 YES 020 LI
Aug-01 0.01 12685 YES " o
Sep-01 0.00 4825 YES 0.15 S ; T
Oct-01 0.00 6749 YES oo N P
Nov-01 0.05 9183 YES N x 10
Dec-01 0.02 6731 YES 0051 N T x \
Jan-02 0.21 8061 YES P e AN A
Feb-02 0.00 4046 YES M J J A S O N D J F M
Mar-02 0.00 2945 YES X
Apr-02 0.00 5277 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

PO-1 - Response Time OSS Pre-Ordering Interface »

PO-1-08-6050 % Timeouts - Web GUI not > .33%
Vz CLEC Difference |Observations Parity
May-01 0.60 112095 NO
Jun-01 0.61 85895 NO 140
Jul-01 0.22 72554 YES 120 e
Aug-01 0.67 78449 NO 1.00 —
Sep-01 1.23 58760 NO 0.80 SR
Oct-01 0.21 74379 YES 0,60 1k s X e
Nov-01 0.09 67601 YES 040 — *
Dec-01 0.01 59985 YES 0.20 % L x
Jan-02 0.01 69244 YES B I L & VIV TS <
Feb-02 0.04 61202 YES M J J A S O N D J F M A
Mar-02 0.08 66756 YES
Apr-02 0.02 69152 YES
PO-1-09-6020 Parsed CSR - EDI Parity plus <= 10 Seconds
Vz CLEC Difference |Observations Parity
May-01 1.38 2.12 0.74 210 YES
Jun-01 1.42 2.20 0.77 339 YES 250 <
Jul-01 1.39 1.96 0.57 193 YES 200 P Xl xx" N
Aug-01 1.42 1.95 0.53 177 YES TreemeT
Sep-01 1.41 2.07 0.67 142 YES 150 —
Oct-01 1.31 1.88 0.57 131 YES 100
Nov-01 1.33 1.91 0.58 221 YES
Dec-01 1.32 1.85 0.53 86 YES 0.50
Jan-02 1.42 1.79 0.37 125 YES 0.00 e ———
Feb-02 1.30 1.81 0.51 599 YES M J J A S O N D J F M A
Mar-02 1.32 1.87 0.55 2679 YES e e eron
Apr-02 1.34 1.89 0.55 4106 YES
PO-1-09-6030 Parsed CSR - CORBA Parity plus <= 10 Seconds
Vz CLEC Difference |Observations Parity
May-01 1.38 0.31 -1.07 7762 YES
Jun-01 1.42 0.29 -1.13 2392 YES T e . o~ . 4
Jul-01 1.39 0.29 -1.09 1353 YES 40
Aug-01 1.42 0.33 1.09 2694 YES 20
Sep-01 1.41 0.36 -1.05 944 YES :ZZ
Oct-01 1.31 0.31 -0.99 1530 YES 06
Nov-01 1.33 0.29 -1.04 1238 YES oao X % x X X x e o ox X X %
Dec-01 1.32 0.28 -1.04 1097 YES PN I el
Jan-02 1.42 0.31 -1.11 1279 YES 000 -
Feb-02 1.30 0.35 -0.95 134 YES M J J A S O N D J F M A
Mar-02 1.32 0.35 -0.97 102 YES X i
----- CLEC Verizon
Apr-02 1.34 0.37 -0.97 745 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...

PO-2 - OSS Interface Availability*

P0O-2-01-6020 0SS Interf. Avail. — Total - EDI No Standard
Eliminated as of 11/2001
CLEC Perf |CLEC Obs Parity
May-01 99.70 6.80
Jun-01 99.72 6.10 100.05
100.00 =¥y
Jul-01 99.77 5.20 99.95 - R TeEee
Aug-01 99.99 0.30 99.90 r
99.85
Sep-01 99.97 0.70 99.80 ;
Oct-01 99.97 0.70 99.75 T
99.70 X=="
99.65
99.60
99.55
99.50 T T T T T
™M J J A S
PO-2-01-6030 OSS Interf. Avail. — Total - CORBA No Standard
Eliminated as of 11/2001
CLEC Perf |CLEC Obs Parity
May-01 99.68 4.70
Jun-01 99.88 1.80 100.05
100.00 N X
Jul-01 99.89 1.70 99.95 T <
Aug-01 99.98 0.30 99.90 - z
99.85 -
Sep-01 99.90 1.50 99.80 e
Oct-01 99.95 0.70 99.75 -
970 | %
99.65
99.60
99.55
99.50
M J J A S
P0-2-01-6040 OSS Interf. Avail. — Total - Maint. Web GUI (RETAS) No Standard
Eliminated as of 11/2001
CLEC Perf |CLEC Obs Parity
May-01 99.32 5.05
Jun-01 99.78 1.60 10100 N <
Jul-01 99.07 6.90 10000 PPTEN PEPERN
Aug-01 99.96 0.30 99.00 - < -
Sep-01 96.05 28.42 98.00 - - !
Oct-01 99.40 4.43 97.00 - ),('
96.00 :
95.00
94.00 T T T T T
J J A S [e]
X
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-2 - OSS Interface Availability* cont...
PO-2-01-6050 OSS Interf. Avail. — Total - Pre-order/Order WEB GUI No Standard
Eliminated as of 11/2001
CLEC Perf |CLEC Obs Parity
May-01 99.32 5.05
Jun-01 99.78 1.60 101.00
Jul-01 99.07 6.90 100.00 U P
Aug-01 99.96 0.30 99.00 {—— Teex *
Sep-01 96.05 28.42 98.00 -
Oct-01 99.40 4.43 97.00
96.00
95.00
94.00 T T T T
M J J A
P0O-2-01-6060 OSS Interf. Avail. - Total - Electronic Bonding No Standard
Eliminated as of 11/2001
CLEC Perf |CLEC Obs Parity
May-01 100.00 0.00
Jun-01 100.00 0.00 100.02 N N
Jul-01 99.93 0.50 100.00 N
Aug-01 99.93 0.50 99.98 ‘\‘ -
Sep-01 100.00 0.00 99.96 > -
Oct-01 100.00 0.00 00.04 | xoLx
99.92
99.90
99.88 T T T T
™M J J A
PO-2-02-6020 OSS Interf. Avail. — Prime Time — EDI >=99.5%
CLEC Perf |CLEC Obs Parity
May-01 100.00 0.00 YES
Jun-01 100.00 0.00 YES 0 T T % x X x x
Jul-01 100.00 0.00 YES 100.00 . N
Aug-01 100.00 0.00 YES 100.00 ——
Sep-01 99.99 0.10 YES 100.00 —
Oct-01 100.00 0.00 YES 99.99 —
Nov-01 100.00 0.00 YES 99.99 e
Dec-01 100.00 0.00 YES 99,99
Jan-02 100.00 0.00 YES 9990 -
Feb-02 100.00 0.00 YES J 3 A s 0O N D
Mar-02 100.00 0.00 YES
Apr-02 100.00 0.00 YES
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

PO-2 - OSS Interface Availability* cont...
PO-2-02-6030 OSS Interf. Avail. — Prime Time — CORBA >=99.5%
CLEC Perf |CLEC Obs Parity
May-01 100.00 0.00 YES
Jun-01 100.00 0.00 YES 10001
Jul-01 100.00 0.00 YES 100.00 TR R
Aug-01 100.00 0.00 YES 99.99 v X .
Sep-01 99.99 0.10 YES ZZ:? N
Oct-01 100.00 0.00 YES 2056 N
Nov-01 100.00 0.00 YES . ' X
Dec-01 99.96 0.40 YES so0a
Jan-02 100.00 0.00 YES 09,03 __ _
Feb-02 100.00 0.00 YES 3 A s o N D Fom
Mar-02 100.00 0.00 YES
Apr-02 100.00 0.00 YES
PO-2-02-6040 0SS Interf. Avail. — Prime Time — Maint. Web GUI (RETAS) >=99.5%
CLEC Perf |CLEC Obs Parity
May-01 99.33 3.13 NO
Jun-01 100.00 0.00 YES 10050 N N
Jul-01 99.93 0.30 YES 10000 = PR I
Aug-01 100.00 0.00 YES 99.50 > -
Sep-01 98.12 8.13 NO 99.00 —
Oct-01 99.54 2.23 YES %8.50 N
Nov-01 100.00 0.00 YES 98.00 .
Dec-01 99.93 0.30 YES 9750
Jan-02 99.83 0.81 YES 07,00 —— :
J A S o] D J
PO-2-02-6050 OSS Interf. Avail. — Prime Time — Pre-order/Order WEB GUI >=99.5%
CLEC Perf |CLEC Obs Parity
May-01 99.33 3.13 NO
Jun-01 100.00 0.00 YES 100.50 X x  x "
Jul-01 99.93 0.30 YES 100.00 — P
Aug-01 100.00 0.00 YES 99.50 > p
Sep-01 98.12 8.13 NO 99.00 —
Oct-01 99.54 2.23 YES 9850 .
Nov-01 100.00 0.00 YES 98.00 .
Dec-01 99.93 0.30 YES o750
Jan-02 99.83 0.81 YES 07,00 - ‘
J A S [e] D J
X
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-2 - OSS Interface Availability* cont...
P0O-2-02-6060 OSS Interf. Avail. — Prime Time — Electronic Bonding >=99.5%
CLEC Perf |CLEC Obs Parity
May-01 100.00 0.00 YES
100.02
Jun-01 100.00 0.00 YES oo xx xxoxxx %
Jul-01 99.89 0.50 YES 99.98 . )
Aug-01 99.90 0.50 YES 99.96 - 4’
Sep-01 100.00 0.00 YES Zg:‘z‘ X ;
Oct-01 100.00 0.00 YES 99.90 ' :
: T
Nov-01 100.00 0.00 YES 99.88
Dec-01 100.00 0.00 YES zzzj 1
Jan-02 100.00 0.00 YES B
Feb-02 100.00 0.00 YES M J J A S O N D J F M
Mar-02 100.00 0.00 YES
Apr-02 100.00 0.00 YES
PO-2-02-6080 OSS Interf. Avail. — Prime Time — Maint./Web GUI/Pre-Order/Ordering WEB GUI >=99.5%
Metric being reported effective 02/2002
CLEC Perf |CLEC Obs Parity
Feb-02 99.84 0.70 YES
Mar-02 99.69 1.45 YES 99.90 T
Apr-02 99.87 0.60 YES 9985 e e
99.80 S .t
99.75 T n P
99.70 4 X
99.65
99.60
99.55 T T
F M A
P0O-2-03-6020 OSS Interf. Avail. — Non-Prime — EDI No Standard
CLEC Perf |CLEC Obs Parity
May-01 99.18 6.80
Jun-01 99.19 6.10 10020 x
100.00 X _x x X
Jul-01 99.41 5.20 ' STt et x
Aug-01 99.96 0.30 99.80 , < .
99.60 -
Sep-01 99.93 0.60 200 | ;X N
Oct-01 99.01 0.70 w0 | L XL ¥ R
Nov-01 100.00 0.00 T
99.00
Dec-01 99.71 1.70 08.60
Jan-02 99.91 0.50 08.60 -
Feb-02 99.73 1.30 M J J A S O N D J F M
Mar-02 99.20 4.40
Apr-02 99.54 2.30
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REDACTED - for Public Inspection
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PRE-ORDERING cont...
PO-2 - OSS Interface Availability* cont...
PO-2-03-6030 OSS Interf. Avail. — Non-Prime — CORBA No Standard
CLEC Perf |CLEC Obs Parity
May-01 99.15 4.70
Jun-01 99.64 1.80 100.20
100.00
Jul-01 99.71 1.70 oo R X X ¥ x
Aug-01 99.94 0.30 ’ kX e R .
99.60 -
Sep-01 99.76 1.40 . K
99.40 + L
Oct-01 99.86 0.70 K v
99.20 1 |"x Vx
Nov-01 99.89 0.60
99.00
Dec-01 99.13 5.10 08.80
Jan-02 99.86 0.80 08.60 - - - - - - - - - -
Feb-02 99.83 0.80 M 3 3 A S O N D J F M
Mar-02 99.78 1.20 <
Apr-02 99.92 0.40
P0O-2-03-6040 OSS Interf. Avail. — Non-Prime — Maint. Web GUI (RETAS) No Standard
CLEC Perf |CLEC Obs Parity
May-01 99.30 1.92
Jun-01 99.36 1.60 102.00 y
X
Jul-01 97.75 6.60 100.00 1%~ = X L E
Aug-01 99.88 0.30 98.00 e ’
Sep-01 92.94 20.28 96.00 —
Oct-01 99.15 2.20 94.00 iy
Nov-01 99.59 1.10 62,00 | '
Dec-01 98.43 4.60 90.00 4
Jan-02 99.82 0.50 88.00 e
Feb-02 99.08 2.20 M J J A S O N D J F M
Mar-02 99.78 0.60
Apr-02 97.85 5.40
PO-2-03-6050 OSS Interf. Avail. — Non-Prime — Pre-order/Order WEB GUI No Standard
CLEC Perf |CLEC Obs Parity
May-01 99.30 1.92
Jun-01 99.36 1.60 102.00
X X x x X X x
Jul-01 97.75 6.60 100.00 ==+ %’" pe . Ko e
Aug-01 99.88 0.30 98.00 e .
Sep-01 92.94 20.28 96.00 —
Oct-01 99.15 2.20 94.00 -
Nov-01 99.59 1.10 62,00 :
Dec-01 98.43 4.60 90.00
Jan-02 99.82 0.50 88.00 i i i i i i i i i i
Feb-02 99.08 2.20 M 3 3 A S O N D J F M
Mar-02 99.78 0.60 X
Apr-02 97.85 5.40

Verizon - MA - 5/29/2002




OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-2 - OSS Interface Availability* cont...
PO-2-03-6060 OSS Interf. Avail — Non-Prime — Electronic Bonding No Standard
CLEC Perf |CLEC Obs Parity
May-01 100.00 0.00
Jun-01 100.00 0.00 120.00
Jul-01 100.00 0.00 100.00 X X . ¥ . X . X_ X X _¥X__X_X
Aug-01 100.00 0.00 80.00
Sep-01 100.00 0.00
60.00
Oct-01 100.00 0.00
Nov-01 100.00 0.00 40.00
Dec-01 100.00 0.00 20.00
Jan-02 100.00 0.00 0.00 - - - - - . . . . .
Feb-02 100.00 0.00 M J J A S O N D J F M
Mar-02 100.00 0.00 X
Apr-02 100.00 0.00
PO-5 - Average Notification of Interface Outage
PO-5-01-2000 Average Notice of Interface Outage* Not more than 20 minutes
CLEC Perf |CLEC Obs Parity
May-01 10.00 1 YES
Jun-01 #NIA 18.00
16.00 X
Jul-01 #N/A o x
14.00 — 2 =
Aug-01 #NIA 1200 -
Sep-01 15.33 6 YES 10,00 X
Oct-01 13.50 2 YES 8.00
Nov-01 #NIA 6.00
4.00
Dec-01 #N/A
2.00
Jan-02 15.00 1 YES 0.00 - - - - - - - - - -
Feb-02 15.00 1 YES J J A S O N D J F M
Mar-02 15.00 1 YES
Apr-02 #N/A
PO-6 - Software Validation
P0O-6-01-2000 Software Validation <=5%
CLEC Perf |CLEC Obs Parity
May-01 #N/IA
Jun-01 0.00 140 YES ;gg
Jul-01 R3 080
Aug-01 R3 0.70
Sep-01 R3 g:g
Oct-01 0.00 63 YES 040
Nov-01 R3 0.30
Dec-01 R3 R3 0.20
0.10
Jan-02 R3 0.00
Feb-02 0.00 138 YES J J A s O N D J F M
Mar-02 R3 X
Apr-02 R3
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING

cont...

PO-7 - Software Problem Resolution Timeliness

PO-7-01-2000 % Software Problem Res. Timeliness** >=95%
CLEC Perf |CLEC Obs Parity
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #NIA
PO-7-02-2000 Delay Hrs. - S/W Res. - Change - Xactions Failed, No Workaround** 48 hours
CLEC Perf |CLEC Obs Parity
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
PO-7-03-2000 Delay Hrs. - S/W Res. - Change - Xactions Failed, With Workaround** 10 days
CLEC Perf |CLEC Obs Parity
May-01 #N/A
Jun-01 #NIA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
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OSS & BILLING (Pre-Ordering)

PRE-ORDERING cont...
PO-7 - Software Problem Resolution Timeliness cont...
PO-7-04-2000 Delay Hrs. - Failed/Rejected Test Deck - Xactions Failed, No W/A*** 48 hours
CLEC Perf |CLEC Obs Parity
May-01 #N/A
Jun-01 #NIA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #NIA
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #NIA
Mar-02 #N/A
Apr-02 #N/A
PO-8 - Manual Loop Qualification
PO-8-01-2000 % On Time - Manual Loop Qualification 95% within 48 Hours

Effective 11/2001: Change the names of the PO-8 measures to be % on Time, with appropriate changes to numerator and denominators to be consistent with a 95%

standard
CLEC Perf |CLEC Obs Parity
May-01 uD
Jun-01 uD 120.00
X X
Jul-01 UD 100.00 r —
Aug-01 ub 80.00 .
Sep-01 NEF .
60.00 :
Oct-01 NEF K
Nov-01 uD 4000 T
Dec-01 ub 20.00 4 N
Jan-02 =) 000 1 T e e e e
Feb-02 100.00 6 YES M J J A s O N D J F M A
Mar-02 100.00 1 YES
Apr-02 90.00 10 NO
PO-8-02-2000 % On Time - Engineering Record Request 95% within 72 Hours

Effective 11/2001: Change the names of the PO-8 measures to be % on Time, with appropriate changes to numerator and denominators to be consistent with a 95%

standard
CLEC Perf |CLEC Obs Parity
May-01 #NIA
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #NIA
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #NIA
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Change Notification*
PO-4 - Timeliness of Change Management Notice

P0O-4-01-6611 % Notices Sent on Time - Emergency Maint. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 100.00 2 YES
Jun-01 100.00 8 YES 120.00
Jul-01 100.00 8 YES 20000 [ ~¥--eoXooooXooXno Xl X

Aug-01 100.00 5 YES 80.00
Sep-01 100.00 4 YES 60,00
Oct-01 100.00 3 YES '

40.00

20.00

0.00 | | | | |

M J J A S [e]

P0O-4-01-6621 % Notices Sent on Time - Regulatory |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 #N/A 12000
Jul-01 100.00 1 YES 100.00 X x
Aug-01 100.00 7 YES 80.00 4
Sep-01 #N/A 60,00
Oct-01 #NIA }
40.00
20.00
0.00
M J J A s o

P0O-4-01-6631 % Notices Sent on Time - Industry Standard |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 100.00 16 YES 12000 N N
Jul-01 #N/A 100001 | mmememeaea
Aug-01 100.00 42 YES 80.00
Sep-01 #N/A
60.00 4
Oct-01 #N/A
40.00
20.00
0.00 ! ! ! ! !
M J J A S [e]
X

REDACTED - for Public Inspection 18 of 289 Verizon - MA - 5/29/2002



OSS & BILLING (Pre-Ordering)

Change Notification* cont...
PO-4 - Timeliness of Change Management Notice cont...

P0O-4-01-6641 % Notices Sent on Time - Verizon Orig. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs Parity

May-01 #N/A
Jun-01 #NIA 12000
Jul-01 #N/A 100.00 x
Aug-01 100.00 1 YES 80.00
Sep-01 #N/A
60.00
Oct-01 #N/A
40.00
20.00
0.00 - | | |
J J A s

P0O-4-01-6651 % Notices Sent on Time - CLEC Orig. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 #N/A 12000
Jul-01 100.00 1 YES 10000 X
Aug-01 #N/A 80.00
Sep-01 #N/A
60.00
Oct-01 #N/A
40.00
20.00
0.00 ! ! ! !
J J A S
P0O-4-01-6660 % Notices Sent on Time - Industry Standard, Verizon Orig. & CLEC Orig. | 95.0%
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
Nov-01 #N/A
Dec-01 100.00 11 YES 12000 N N
Jan-02 #N/A 100.00
Feb-02 100.00 1 YES 80.00
Mar-02 #N/A
60.00
Apr-02 100.00 14 YES
40.00
20.00 4
0.00 - ! ! !
D J F M
X
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Change Notification* cont...
PO-4 - Timeliness of Change Management Notice cont...
PO-4-01-6671 % Notices Sent on Time - Emergency Maint. & Regulatory | 95.0%
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
Nov-01 100.00 11 YES
Dec-01 100.00 13 YES 120.00
Jan-02 100.00 6 YES 100.00 X X X X X
Feb-02 100.00 5 YES 80.00
Mar-02 100.00 5 YES 60.00
Apr-02 100.00 14 YES 40.00
20.00 -
0.00
N D J F M
P0O-4-02-6611 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. | Notification before Implementation
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4 (Industry
Standard/Verizon Originated/CLEC Originated; and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #NIA
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #NIA
P0O-4-02-6621 Change Mgmt. Notice - Delay 1-7 Days - Regulatory | If Period not set, default to Ind. Std. Time
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity [
May-01 #N/A
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #NIA
PO-4-02-6631 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. | >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #N/A
Jun-01 #NIA
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #NIA
Oct-01 #N/A
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Change Notification* cont...
PO-4 - Timeliness of Change Management Notice cont...

PO-4-02-6641 Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. | >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 #N/IA

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/IA
Oct-01 #N/A

PO-4-02-6651 Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. | >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #NIA
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/A

PO-4-02-6660 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std., Verizon Orig, & CLEC Orig. | No Standard
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

Nov-01 #N/IA
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/IA
Mar-02 #N/A
Apr-02 #N/A

PO-4-02-6671 Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. & Regulatory | No Standard
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

Nov-01 #N/A
Dec-01 #N/A
Jan-02 #NIA
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #NIA
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Change Notification* cont...
PO-4 - Timeliness of Change Management Notice cont...

P0O-4-03-6611 Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. | Notification before Implementation
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 #NIA

Jul-01 #N/A
Aug-01 #N/A
Sep-01 #NIA
Oct-01 #N/A

PO-4-03-6621 Change Mgmt. Notice - Delay 8+ Days - Regulatory | If Period not set, default to Ind. Std. Time
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #NIA
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/A

P0O-4-03-6631 Change Mgmt. Notice - Delay 8+ Days - Ind. Std. | >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #NIA
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/A
PO-4-03-6641 Change Mgmt. Notice - Delay 8+ Days - Verizon Orig. [ >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #NIA
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #NIA
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Change Notification* cont...
PO-4 - Timeliness of Change Management Notice cont...
PO-4-03-6651 Change Mgmt. Notice - Delay 8+ Days - CLEC Orig. | >=66 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
PO-4-03-6660 Change Mgmt. Notice - Delay 8+ Days - Ind. Std., Verizon Orig. & CLEC Orig. | No delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
Nov-01 #N/A
Dec-01 #NIA
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
PO-4-03-6671 Change Mgmt. Notice - Delay 8+ Days - Emergency Maint. & Regulatory | No delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
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OSS & BILLING (Pre-Ordering)

Change Confirmation*
PO-4 - Timeliness of Change Management Notice

P0O-4-01-6622 % Notices Sent on Time - Regulatory | 95.0%
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 100.00 12 YES
Jun-01 #NIA 120.00
Jul-01 #N/A 100.00 X X
Aug-01 #N/A 80.00
Sep-01 100.00 6 YES 60.00
Oct-01 #N/A 40.00
Nov-01 #N/A 20.00
Dec-01 #N/A ’
0.00 L i E B e B e
Jan-02 100.00 8 YES
Feb-02 EN/A J ASONDUJFMA
Mar-02 #N/A .- X CLEC
Apr-02 #N/A
P0O-4-01-6632 % Notices Sent on Time - Ind. Std. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #N/A
Jun-01 #N/A 120.00
Jul-01 #NIA 100.00 x
Aug-01 #NIA 80.00 -
Sep-01 100.00 24 YES 60.00
Oct-01 #N/A 40.00
20.00
0.00
J J A S (e}
--- 2 CLEC
P0O-4-01-6642 % Notices Sent on Time - Verizon Orig. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
May-01 #N/A
Jun-01 #NIA 120.00 "
Jul-01 #N/A 100.00
Aug-01 #N/A 80.00
Sep-01 100.00 1 YES 60.00 -
Oct-01 #N/A 40.00
20.00
0.00
J J A S o
----- CLEC
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OSS & BILLING (Pre-Ordering)

Change Confirmation* cont...
PO-4 - Timeliness of Change Management Notice cont...

P0O-4-01-6652 % Notices Sent on Time - CLEC Orig. |> = 95% and no delayed notices and documentation over 8 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs Parity

May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A

PO-4-01-6662 % Notices Sent on Time - Ind. Std., Verizon Orig. & CLEC Orig. | 95.0%

Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity
Nov-01 #N/A
Dec-01 #N/A 120.00
Jan-02 100.00 8 YES 100.00 X
Feb-02 #NIA 80.00
Mar-02 #N/A 60.00
Apr-02 #N/A 40.00
20.00
0.00
N D J F M A
--- X cLEC

PO-4-02-6622 Change Mgmt. Notice - Delay 1-7 Days - Regulatory | No Standard
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity [

May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A
Nov-01 #N/A
Dec-01 #N/A
Jan-02 #N/A
Feb-02 #N/A
Mar-02 #N/A
Apr-02 #N/A
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Change Confirmation* cont...
PO-4 - Timeliness of Change Management Notice cont...

PO-4-02-6632 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std. | >=45 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #NIA
Jun-01 #N/A

Jul-01 #N/A
Aug-01 #NIA
Sep-01 #N/A
Oct-01 #N/A

PO-4-02-6642 Change Mgmt. Notice - Delay 1-7 Days - Verizon Orig. | >=45 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #N/A
Jun-01 #N/A
Jul-01 #N/A
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #N/A

P0O-4-02-6652 Change Mgmt. Notice - Delay 1-7 Days - CLEC Orig. | >=45 days
Effective 11/2001: Collapsed measures: Change Notification as Type 1(Emergency Maintenance), Type 2 (Regulatory), and Combined Type 3/4/5 (Industry
Standard/Verizon Originated/CLEC Originated); and Change Confirmation as Type 2 and Combined Type 3/4/5
CLEC Perf |CLEC Obs [Parity

May-01 #NIA
Jun-01 #N/A
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A
Oct-01 #NIA

P0O-4-02-6662 Change Mgmt. Notice - Delay 1-7 Days - Ind. Std., Verizon Orig. & CLEC Orig. | No Standard
Effective 11/2001: Collapsed measures: Change Notifi